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Clarence Regional Library Internet Policy 

  
 

Re sp onsib le  Manag e r (Title )  Re g iona l Lib rarian 

Ad op te d  b y Council  Date : 24  April 2025 Minute  numbe r: 2025.1580 

File  Re fe rence  Numb er 2129308 Ve rsion: V6.0 Re view Due : Ap ril 2029 

Docume nt(s) this policy 
Sup e rse d e s  

V5.0  – 6c.20 .085 

Community Plan Linkage  

1 .3  Socie ty - A safe  and  active  community where  hea lthy 
life style s and  b e tte r he a lth outcome s a re  encourage d  and  
sup p orte d  with accessib le  infrastructure  for re sid ents of a ll 
ag e s and  ab ilitie s 

 

1. Purpose 

The  p urp ose  of the  p olicy is to : 
 

• Promote  the  Inte rne t as a valuab le  and  imp ortant re se arch tool for information 
• Promote  free d om of information 
• Ensure  e q ual acce ss to  the  Inte rne t for me mb e rs of the  Clare nce  Reg ional Lib rary 
• Ensure  that the  use r und e rstand s his/he r re sp onsib ilitie s whe n using  e le ctronic 

re sources 
• Safe g uard  the  Lib rarie s re sources.  

2. Definitions 

Inte rne t Is a g lob al comp ute r ne twork p rovid ing  a varie ty of information 
and  communication facilitie s, consisting  of inte rconne cte d  
ne tworks using  stand ard ize d  communication p ro tocols. 

Wire le ss/Wi-Fi   Is a facility allowing  comp ute rs, smartp hone s, or o the r d e vice s to  
conne ct to  the  Inte rne t or communicate  with one  anothe r 
wire le ssly within a p articular are a. 
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Hot sp ots  For use rs of p ortab le  comp ute rs e q uip p e d  for wire le ss, a hot 
sp ot (or hotsp ot) is a wire le ss LAN (local are a ne twork) nod e  that 
p rovid es Inte rne t connection and  virtual p rivate  ne twork (VPN) 
acce ss from a g ive n location. 

Download ing   Cop y (d ata) from one  comp ute r syste m to  anothe r, typ ically ove r 
the  Inte rne t. 

Workstation  Is a comp ute r d ed icate d  to  a use r or g roup  of use rs that is 
d e sig ned  for a sing le  use r and  has ad vanced  g rap hics cap ab ilitie s, 
larg e  storage  cap acity, a p owe rful microp roce ssor and  conne ction 
to  the  inte rne t. 

Cyb e r safe ty Cyb e r safe ty is the  safe  and  re sp onsib le  use  of information and  
communication te chnolog y. It is ab out kee p ing  
information safe  and  secure , b ut also  ab out b e ing  re sp onsib le  
with that information, b e ing  re sp e ctful of o the r p e op le  online , and  
using  g ood  'ne tiq ue tte '  (inte rne t e tiq ue tte ). 

3. Background/legislative requirements 

The  Clare nce  Re g ional Lib rary p rovid e s free  Inte rne t acce ss to  Lib rary memb e rs and  visitors 
as p art of the  Lib rary’s information se rvice  to  clients.   
 
The  Lib rary also  offe rs wire le ss (“hot sp ots” and  “Wi-Fi”) acce ss to  the  Inte rne t for ind ivid uals 
with the ir own lap top s or o the r mob ile  d e vice s. 
 
Acce ssing  these  se rvice s is cond itional on read ing  and  acce p ting  the  Lib rary’s Inte rne t 
Policy. 
 
Due  to  the  p ro life ration of Wi-Fi ne tworks, Lib rary use rs may also  b e  ab le  to  acce ss o the r 
Wi-Fi ne tworks within a lib rary of the  Clare nce  Re g ional Lib rary (CRL) that is not p rovid e d  
b y the  CRL.  Use  of any non-CRL wire le ss ne twork within the  Lib rary’s facilitie s is also 
g ove rned  b y the  Lib rary’s Inte rne t Policy. 

4. Policy statement 

4.1 Users under 15 years of age 

Young  p e op le  are  we lcome  to  access the  Inte rne t in the  Lib rary, with the ir p are nt’s 
p e rmission. Any mate rial acce ssed  b y child re n whe n using  the  Inte rne t is the  so le  
re sp onsib ility of p are nts and  g uard ians.  It is sugg e ste d  that p are nts and  g uard ians re ad  the  
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Clare nce  Re g ional Lib rary’s Inte rne t Guide  for Parents.  Lib rary staff d o  not sup e rvise  or 
monitor child re n using  the  inte rne t in the  lib rary. 

4.2 Ethical use of the internet 

Provision of acce ss to  the  Inte rne t is on the  cond ition that it is used  in an e thical manne r. 
Any une thical b ehaviour such as using  the  workstation to  g ain unauthorised  access to  any 
ne twork or comp ute r syste m, und e rtaking  any activitie s which are  offe nsive  or sland e rous, 
p e rforming  ille g al or criminal activitie s is unaccep tab le . 
 
The  Lib rary recog nise s an ind ividual’s rig ht to  freedom of access to information.   However, 
use rs must b e  sensitive  to the  b e lie fs and  values of othe r use rs and  staff when accessing  
mate rial that is p otentially controve rsial or offensive . Access to  mate rial deemed  
inap p rop riate  for a Pub lic Lib rary environment may b e  limited .  
 
Where  a client is found  to b e  using  Lib rary comp ute rs to access pornograp hic or offensive  
mate rial, or for any unlawful p urpose , the  Lib rary re se rves the  rig ht to  d irect the  client to  leave  
the  Lib rary, to  d irect that the  client not re -ente r the  Lib rary for a sp ecified  p e riod  and  to rep ort 
unlawful conduct to  the  re levant authoritie s. 

4.3 Offensive and/or erroneous material 

The  Inte rne t allows the  use r to  access a wid e  rang e  of information.  The  use r must b e  aware  
that the  Inte rne t is an unce nsored  and  unre g ulate d  re source  tool, and  as such, the  typ e  of 
mate rial acce ssed  is the  so le  re sp onsib ility of the  use r. The  Lib rary acce p ts no  re sp onsib ility 
for the  accuracy and  valid ity of information accessed  via the  Inte rne t b y the  use r.  

4.4 Access time – library computers 

Due  to  the  d e mand  for acce ss to  the  Inte rne t, me mb e rs may b e  limited  in the  time  pe riod  
the y can spe nd  using  the  Lib rary’s facilitie s. Booking s may b e  re q uire d  and  p atrons are  
ad vise d  to  contact the  re le vant lib rary to  asce rtain local b ooking  re q uireme nts. 
 
A maximum of 2 use rs p e r PC.  Group  b ooking s can b e  mad e  on re q ue st. 
 
Due  to  the  d e mand  on the  Lib rary’s conne ction, limitations may b e  p laced  on the  d uration 
and  numb e r of connections that are  availab le  at any one  time . 

4.5  Printing and downloading 

Due  to Council’s information te chnolog y se curity re q uire me nts use rs may exp e rie nce  
limitations whe n atte mpting  to  save  or d ownload  mate rial from the  Inte rne t. 
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Printing  is availab le  at the  Lib rary on a fe e  for se rvice  b asis (Council se ts p rinting  charge s). 
Community Me mb e rs und e rtaking  p rinting  are  re sp onsib le  for co lle ction and  p ayme nt of 
all p rintouts. 
 
Printing  via a wire le ss conne ction may b e  availab le  d e p e nd ing  on the  location and  d e vice  
b e ing  use d . 
 
Any mate rial saved  to  ind ivid ual Lib rary PCs is not the  re sp onsib ility of the  lib rary and  may 
b e  d e le ted  at a late r d ate . 

4.6  Copyright  

Ind ivid uals acce ssing  the  Inte rne t ne ed  to  b e  aware  that mate rial on the  Inte rne t may b e  
p ro te cted  b y cop yright.  Ind ivid uals are  the re fore  p e rsonally re sp onsib le  for comp lying  with 
the  ap p rop riate  laws (b oth inte rnational and  fed e ral) g ove rning  cop yrig ht mate rial. 
 
Download ing  of commercial cop yrig hted  mate rial such as music and  movie s is ille g al and  if 
staff are  mad e  aware  of this activity, the  community me mb e rs se ssion may b e  te rminate d , 
and  future  access may b e  d e nied . 

4.7  Consideration of staff and library equipment 

The  Inte rne t is a re source  tool that p rovid es access to  an unme asurab le  numb e r of site s.  As 
a re sult it cannot b e  e xpe cted  that Lib rary Staff are  e xpe rts in the  use  of eve ry site  acce ssed  
b y use rs. Ind ivid ual p rob le ms exp e rie nce d  b y the  use rs whe n acce ssing  p articular site s are  
the  re sp onsib ility of the  use r.   
 
The  Lib rary will no t to le rate  any form of ab use  d ire cted  at e ithe r the  staff or the  comp ute rs 
as a re sult of any p rob le ms and  ind ivid uals may b e  asked  to  le ave  the  lib rary as outline d  in 
the  Lib rary Re g ulation 2018. 

4.8 First Nations peoples 

Some  First Nations clie nts may have  conce rns ab out information ab out First Nations pe op le  
p re se nte d  online . It is ap p rop riate  to  acknowled g e  the  e xiste nce  of this information and  its 
p ote ntial imp act on First Nations clie nts. Furthe r information is availab le  throug h the  
Ab orig inal and  Torre s Strait Island e r Lib rary and  Information Re sources Ne twork Protocols. 
The  Lib rary acknowle d g e s that some  online  information may contain re fe re nce s to 
Ab orig inal p e op le  and  Torre s Strait Island e rs that are  consid e red  culturally inap p rop riate  
or offe nsive . 

4.9 Cyber Safety 

Your lib rary is committed  to the  e d ucation of its community so  that ind ivid uals know how to 
g uard  ag ainst se curity and  p rivacy risks online , d ownload  conte nt in a le gal and  e thical way, 
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re search and  re fe re nce  information, and  manage  re p utation and  re lationship s throug h the  
Inte rne t p latform .  
 
The  Lib rary e d ucate s throug h sig nag e  in our sp ace s, workshop s and  Te ch He lp  se ssions. 

5. Implementation 

5.1  Library responsibilities 

• To e nsure  that a cop y of the  Lib rary’s p olicie s are  availab le  throug h the  web site  and  
in hard cop y at e ach of the  Clare nce  Re g ional Lib rary’s b ranche s and  on the  mob ile  
lib rary. 

• Provid e  use rs with assistance  while  re cog nising  that staff are  not exp e rts with re g ard s 
to  p articular p rob le ms.  Le ve l of assistance  will b e  d e te rmine d  b y staff cap acity.  

• The  Lib rary d oe s not p rovid e  te chnical assistance  to  config ure  clie nt’s e q uip me nt    
for wire le ss access. 

• Re sp ect p rivacy and  maintain use r confid e ntiality. 
• If re q ue sted  b y re le vant authoritie s und e r state  or fe d e ral law, p rovid e  re cord s for 

criminal or inve stig atory p urp ose s. 

5.2 Provision of links 

The  Clare nce  Re g ional Lib rary p rovid e s a se le ction of links to various inte rne t site s from its 
home  p ag e . The se  links are  not monitore d .  As a re sult any mate rial that is accessed  or 
d ownload ed  b y the  use r that is offe nsive  or d amag ing  e g . Viruse s, is not the  re sp onsib ility 
of the  Lib rary.   

5.3 Wireless  

As with most p ub lic wire le ss “hot sp ots”, the  Lib rary’s wire le ss conne ction is not secure . 
Lib rary use rs should  not transmit p e rsonal information (e g . cre d it card  numb e rs, p assword s 
or any o the r se nsitive  information) while  using  this se rvice . 

 
All wire le ss acce ss use rs should  have  up -to-d ate  virus p ro te ction on the ir lap top  comp ute rs 
or mob ile  d evices. The  Lib rary will no t b e  re sp onsib le  for any information that is 
comp romised , or for any d amage  caused  to  any ind ivid ual’s hard ware  or software  d ue  to 
e le ctronic surg e s, security issues or conse q ue nce s cause d  b y viruses or hacking . 

6. Appeal/objections process 

Ple ase  note , ind ivid uals who d o not comp ly with the  p olicy may have  the ir se ssion 
te rminated  or b e  d e nied  future  acce ss to  the  se rvice  as outlined  in the  Lib rary Re g ulation 
2018. 
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Ap p e als ne ed  to  b e  in writing  to  the  Re g ional Lib rarian. 

7. Related Documents 

Lib rary Council of NSW – Inte rne t Policy Guid e line s for NSW Pub lic Lib rarie s – 2011 

http s:/ /p ls.sl.nsw.g ov.au/site s/d e fault/file s/2023-09/inte rne t_p olicy_g uid e line s.pd f  

Lib rary Council of NSW - Acce ss to  Information in Ne w South Wale s Pub lic Lib rarie s – 2007 
http s:/ /www.sl.nsw.g ov.au/site s/d e fault/file s/acce ssto information2007.p d f 

State  Lib rary NSW Child re n’s Policy Guid e line s for NSW Pub lic Lib rarie s – 2020  

http s:/ /p ls.sl.nsw.g ov.au/site s/d e fault/file s/2024-05/child re ns_p olicy_g uid e lines.p d f  
Lib rary Act 1939 

Cop yrig ht Act 1968 

Australian Cop yrig ht Council Notice s on Photocop ie rs and  O the r Cop ying  Machine s G40 -
http s:/ /www.cop yrig ht.org .au/ACC_Prod /ACC/Information_Shee ts/Notice s_on_Photocop i
e rs___O the r _Cop ying _Machine s.asp x 

CRL Child re n and  Young  Ad ults Policy  
 

Re vised  Policy 2025 

  

https://pls.sl.nsw.gov.au/sites/default/files/2023-09/internet_policy_guidelines.pdf
https://www.sl.nsw.gov.au/sites/default/files/accesstoinformation2007.pdf
https://pls.sl.nsw.gov.au/sites/default/files/2024-05/childrens_policy_guidelines.pdf
https://www.copyright.org.au/ACC_Prod/ACC/Information_Sheets/Notices_on_Photocopiers___Other%20_Copying_Machines.aspx
https://www.copyright.org.au/ACC_Prod/ACC/Information_Sheets/Notices_on_Photocopiers___Other%20_Copying_Machines.aspx
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Clarence Regional Library Terms & Agreement for using Public PCs 

Pare nts or g uard ians are  re sp onsib le  for inte rne t re sources acce ssed  b y the ir child re n. 
 
The  lib rary is a p ub lic space  and  consid e ration for fe llow Lib rary use rs, e sp e cially child re n, 
is e xpe cted . The  Clare nce  Re g ional Lib rary re se rves the  rig ht to  cance l a use r’s acce ss to  
Lib rary comp ute rs should  inap p rop riate  conte nt b e  vie wed , as p e r the  fo llowing  ag ree me nt. 
 
I wish to  use  the  lib rary comp ute rs and  ag re e  to  the  fo llowing : 
 

• I acknowled ge  that Clare nce  Re g ional Lib rarie s d o  not monitor or contro l the  
information acce ssib le  throug h the  inte rne t and  cannot b e  he ld  re sp onsib le  for 
conte nt. 
 

• I acknowle d g e  that it is the  re sp onsib ility of use rs to  d e te rmine  the  valid ity of 
information found  on the  inte rne t as not all re source s are  accurate , comp le te  or 
curre nt. 
 

•  I re le ase  and  d ischarg e  the  Clare nce  Re g ional Lib rary or its g ove rning  b od ie s 
from any liab ility which may arise  includ ing  loss of d ata, loss of p rivacy or d amage  
from viruse s or malicious cod e . 
 

• I assume  all re sp onsib ility for d amag e s to  the  Lib rary comp ute r e q uip me nt 
d uring  the  pe riod  of my usag e . Any atte mp t to  alte r, d amag e , ab use , or sab otage  
comp ute r e q uip me nt or software ; alte r configurations; or install any software  
may make  me  liab le  for costs arising  from malicious d amage  to Lib rary 
e q uip me nt and  software . 
 

• I will no t use  any Lib rary comp ute r for ille g al p urp ose s. I will no t vio late  lice nsing  
ag re e me nts or Cop yright Laws. 
 

• I will no t use  Lib rary comp ute rs for any activity that is d e lib e rate ly offensive  or 
cre ate s an intimid ating  or hostile  e nvironme nt. I und e rstand  that acce ssing , 
d isp laying  on the  monitor or p rinting  of sexually e xp licit o r p ornog rap hic ob je cts, 
p icture s and /or lite rature  is p rohib ite d  on any Lib rary comp ute r, and  may also be  
in vio lation of state  and  fe d e ral ob sce nity laws. 
 

• I und e rstand  that failure  to  comp ly with the se  te rms will re sult in susp e nsion of 
comp ute r p rivile ge s. A se cond  vio lation of the se  te rms will re sult in a one -ye ar 
susp e nsion of comp ute r p rivile g es. 
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• I acknowled ge  that I have  re ad  this ag ree me nt and  und e rstand  the  Clare nce  

Re g ional Lib rary Comp ute r Use r Ag ree me nt  


